
A Quick Overview



Choose a Software Vendor You Can Rely On
 Founded in 1979

 Several Product Lines Sold Nationally

 Property Tax Management - Fund Accounting 

Cemetery Record Management

 Property Tax Product Line

 First Release in 1985

 Mature Product with Years of Customer Satisfaction and 

Feedback 

 Hundreds of Installations including Counties, Cities, 

Villages and Townships
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Counties

Municipalities

 Cities, Villages, Townships

 Tailored to Meet State 

Requirements

 Large or Small Organizations

 Pontem Software is Scalable and 

Affordable Regardless of 

Your Organization‟s Size
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 Knowledgeable Support Specialists

 24/7 Emergency Support

Unlimited Remote Training and Support

 Free Upgrades – Including Next Generation 

Product Releases
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With Pontem’s support plan, you not only 

receive GREAT service, you can rest 

assured you'll never have to purchase a 

new release upgrade again!



Manage Parcel Records
 Automated Imports

 Appraisal Data / Name and Address Changes

 Comprehensive Parcel Maintenance

 Splits and Legal Description History

 Street Index

 Unlimited District/Neighborhood Codes

 Unlimited Parcel Notes

 Searchable by User-defined Category

 GIS Map Viewer

 Image and Document Management

 Associate an Unlimited # of Images and/or Documents with Each Parcel

 Automated Data Exports
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 Tax Billing and Collections
 Fully-Automated Tax Bill Calculation

 Customized, Bar-coded Tax Bill

 Current and Delinquent Tax Bill Management

 Fully Automated Collections
 Easy to Use Batch Receipting

 e-Payment Collections

 Escrow Agents

 Bank Lock-Box/Credit Card Payments

 Tax Bill Payoff Calculator
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Online Property Tax Search
• Automated, Unattended Web Updates

• e-Commerce Enabled

Automated Graph Statistics

Image / Document Management
• Unlimited # for Each Parcel Record!



Access All Major Functions from One Screen
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The main screen is divided into 3 areas.  

Primary Tasks: Click to change what is shown 

in the main workspace.  The workspace is 

where all your data will be displayed.  

View, Tools, and Reports Tabs: Display 

relevant information for the primary task 

you‟ve chosen.  

Quick Search:  Find information fast! Tailored 

to conduct common searches from the 

workspace view. 

Main Workspace: Displays list views or detail 

views related to the chosen Primary Task.

1

2

3 Main  Workspace



 Toggle between “List” and “Detail” Views
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Click a Primary Task to view a list of the records in your database.   From here you can either 

click on the toggle bar to switch to the Detail View OR narrow your list with a „either a Quick or 

Advanced Search‟ to find the records you‟re looking for.  Click on a record from the List View to 

display its detail record.



 “Smart” Data Entry Helps Avoid Errors

Unlimited History 

 Assessed and Taxable Values

 Tax Bill History

Ultimate Flexibility with User-defined Tables 

and Preferences

Automated Data Exchange with Third-Party 

Products
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Quick Access to Your Data is Crucial  

 Retrieve Information with Easy to Use Searches

 Quick Search – Find Information FAST!

Tailored to conduct common 

searches.  Each workspace 

view has its own customized 

“Quick Search”.

Enter your criteria to quickly 

display a results list.  
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Need to Dig a Little Deeper in Your Search?

 Advanced Search is the Perfect Solution! 

Advanced Search filters provide powerful, 

yet easy to use capability to build complex, 

compound queries.  

Display the results on a List View, then click 

on a record to display more detailed 

information.  

Advanced Search filters are also used for 

defining information you want to include in a 

report. 

You can even name and save filters for 

frequently used searches!
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Dynamic Reporting Tools

 Print Preview Tool Bar
 Print (Including „Print to File‟ in Various Formats)

 Automatically Create PDF and E-mail

 Re-filter with New Criteria

 Find Text or Phrases Within Report
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Dynamic Reporting Tools
 Report Selection with Organized, Expanding 

Views

 Built-in Report Writer for Customizing Your Forms

Open one folder of 

reports or expand them 

all to find just what you 

are looking for.

Customize reports 

and forms with your 

organization's logo 

for a truly 

professional look.
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Dynamic Reporting Tools
 Customize Reports Tab on Each Workspace with Your Frequently 

Used Reports
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In an Era Where Every Day and Dollar Count, 
Pontem Can Make a Real Difference.

 Call us at 888.742.2378

 Email sales@pontem.com

 Visit our website – www.pontem.com

We’re Looking Forward to Hearing From You!
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